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ShopManagerErrorLog
Captures and Watos il Application Ertos to Local Eor Lists
Instanty Investigateand Emai Error Lists Occuring on any ShopFloorianager Cient
of an Integrated Family of ShopFloorManager™ EventAware™ Modules
Supports Windows 5. Windows 7 & Windows XP including Support for Terminal Server 2003/2005/2008
‘ShopManagerErrorLog"™ Mode i the Perpetual Guard Monlorng ShopFlocrMarager for any Problems I ntercepts and Logs any Erors tha ccur witin
Manager or oter Erros that ave direc efect on ShapFloorManager, The Manufacturing Enviranmert is mision crca for Bisinesses and any
Erros tat cause a stoppage or slowdown need be minimzed.
opFoorManager, perhaps

You nee to know what happened. Wes it the company nefwork, bad ardware, was t Secariy, other Network Changes, efc? st S
2 bug? ShopManagerEirorLog™ Intorcepts, Records and Notfes you of allErors. Just open upthe Ertor Logs ard you can find out why or have us analyze
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g =, ST 3
ittne ~ = Fall S o T

Standard
‘ShopManagerErrorLog's™ Basics Includ
+ Evrthuars™ TochnioRes T iy & Recording ofErors)
- Caphr o P Erors o o Logs

ShopManagerErrorLog™ || et
Basics.
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1 an ertor occurs for any reason whie you ae either g ShopFloorManager's ShopManagerRurtime or
ShoptianagerVaimerarceErans, SobFiostanage wh Captta &, Spay  gree rowty 1ace o e an
Real-Time ertor s oceurred and log it in Real-Time.
T s canclk ntrs ren oy 2 nd e st o i s il iy sl o to

Error Capture
Save ths error for a supervsor 1o review.

No matter what the cheice i tis error i recorded in the error log and saved fo analyss.
‘Automatically Generate Error Logs for all of ShopFloorManager's Applications & Modules!
ted at each Workstaton where ShopMangerRuntime or

A complete eror log s gerer
‘ShophanagerMairterarceEngins is operatig so o matter whonover of wherever an Erfor ccurs

Automaticall,
Y SopManagerErorLog™ wil Capiure it and Wi i fo @ Log,

jGenerats s Logs cortain allof therefevant irformaton nssdc o iagnose the Problem ncusing a detaled error
race, where the error occirred wilh dates and tmes.

Error Logs
Error Logs can be viewed by an admistator at anyime by gong {0 the “iew” Menu and the choosing

“View Ertor Log” sub-men.

Email Al your Error Logs to CCI for a complete Analysis!
11 the Problem carit be solved immediataly ove the phono allyou have 10 4o i 1o 2 Up your pertnet Error
Logs, create an Emai with a brief Gescrption and push he "send” button!
Email
Remember we are orly an Email away from reviewing your Ertor Logs, 50 "Copy ther?, Zip them” and “Email
Error Lists then to GOl
e il ity e s ErrLog, s b 0 dlrnv o ca(s)ad ke
arc 1 bug recommend a work around and remove the bug from StopFloorManager ASAP!
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