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Dear Customer,

This is the first of a 
series of newsletters 
we plan to send to you 
with brief case 
histories, tips and 
news about CCI and 
our products.  I hope 
you will find these 
useful. 

This issue discusses 
how Boston 
Centerless of Woburn, 
Massachusetts is 
using SuiteDocs to 
manage, control and 
retrieve their material 
“Certificates of 
Compliance.”   If you 
have any comments 
or suggestions please 
contact me.

Joe Lewis.

SuiteFactory V6.5 is now available
V6.5 introduces a new “floating” licensing scheme.  You can purchase a license to install 
SuiteFactory on all potential workstations, but purchase only the number of simultaneous 
users of Docs/Pacs or DNC sessions you need.  For example, you can get licensed for 
15 workstations, 4 Docs/Pacs, 6 DNC sessions and 12 machine tools.  Furthermore, you 
now need install the license and activation key only once.  (On earlier versions you had 
to install it on every workstation running SuiteFactory or DNCwin.)

Many other improvements and efficiencies have been added in V6.5 including the ability 
to launch 3rd party applications to create new documents.

Get more detailed information about SuiteFactory and download V6.5 from our website 
www.suitefactory.com.

Boston Centerless deploys SuiteDocs 
to Manage, Control and Retrieve Certs
Boston Centerless is an industry leader in supplying precision ground bar materials and 
grinding services, specializing in extremely close tolerances.

Boston Centerless buys mill runs directly from suppliers and warehouses the materials in 
bulk maintaining all material certificates (certs) in-house.

Customers often call Boston Centerless for a copy of the original material certificate to 
meet contractual obligations. This could be days, weeks, months, even years after the 
order was shipped.  Boston Centerless had maintained a manual retrieval system that 
worked at first but as the number of customers increased, it sometimes took days to find 
and retrieve the proper certificate.

With SuiteDocs a cert can be located in seconds and retrieved for printing, emailing or 
FAXing.

How is this possible?—SuiteFactory’s end user configurable “Search Criteria” and 
powerful search engine feature enables Boston Centerless to locate any cert document 
in the SuiteFactory database by specifying one or more of the several custom criteria 
they
configured when setting up SuiteDocs for the first time.  For example, they can search by 
Vendor Name, Material, Heat Number or Purchase Order Number or any “AND/OR” 
combination of those criteria.

SuiteDocs lets you import computer files of any kind into the database.  Boston 
Centerless has chosen to scan in all of their paper certs using Adobe Acrobat software 
which creates Portable Document Format (PDF) files.  You can use any type of file, 
Word, Excel, PowerPoint, Access, text, any graphic files from GIF and JPG to DWG and
DFX.  Files can be viewed, edited and manipulated using Windows native applications or 
by using SuiteFactory’s 3rd party tools feature where you can “check out” documents for 
edit and open them with the proper application.

For more information on Boston Centerless click on http://www.bostoncenterless.com or 



call Rob Berger at (781) 994-5000.

This same technique using search criteria to locate documents works with DNC files. 
And by using SuiteFactory’s 3rd party editing feature, even the special binary type files 
from Mazak CNC’s can be viewed, edited and converted by using Solutionware’s 
Mazacam software which we can supply and support.
For more information and a copy of our Search Criteria White Paper please call, FAX or 
email Joe Lewis.
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