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Citrix™ Server Farm Support 
(11/25/09 RHL, Revised 1/14/10 RHL)
Introduction
Starting with release V7.3.54, SuiteFactory has built-in support for Citrix Presentation Server/XenApp™ and similar server farm virtualization software platforms.  These platforms run on top of Microsoft Terminal Services and give you the ability to load software applications on only a small number of server farm host computers (often only one or two) but deploy these applications to many, many clients.  These applications run only on the farm’s servers but appear to run on the end users’ PC’s or thin client terminals.  The end users access these applications either through a client-side plug-in program using remote login or via a web browser.  Note! If you allow internet access to your server farm via a secure gateway, then applications loaded onto the farm servers can be accessed anywhere on the web by users with proper credentials.

1 Setting up SuiteFactory for a Server Farm
1.1 Register each server to SuiteFactory

Install SuiteFactory on all of the host computers in the server farm.  On the main console of each host, in turn, start SuiteFactory Runtime, login as administrator, point to the database, (or create a new one if this is a brand-new installation) and register each host as a SuiteFactory workstation.

Note!  The database does not normally reside on a server farm host computer but it could, though we do not recommend it.
1.2 Configure the Server Farm
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On the SuiteFactory Runtime main toolbar, click on the Server Farms… icon or click Configure/Server Farms…

A dialog box opens similar to this: 
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Click New and you will get the following:
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You can change the name to something more meaningful if you wish.  It does not have to be the same name as the actual server farm (but it can be).
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Click OK.  Click on the down arrow selection box.
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You can choose to allow only Remote Logins via the Client Plug-in or allow Web Login’s also.
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If necessary, change the default Web Login Prefix.  The default WI_ is prefix (along with a long string of seemingly random characters) sent by the Citrix Web application to identify the client session.  SuiteFactory needs this information in order to enforce licensing requirements.

Click OK to return to Runtime.
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2 Defining the Server Farm Host Computers
Click on the + to expand the SuiteFarm tree.  Highlight Associated Host Computers.
The list on the right is a list of all registered computers showing their Windows names.
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From that list select the ones that are the server farm hosts.
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In this example, CCI-2003-TS is the only server farm host.  Click Apply.

Alternatively you could have selected the Host Computers… dialog and assigned the server farm, SuiteFarm to the host computer CCI-2003-TS whose SuiteFactory registration name is Citrix1.
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3 Registering Clients
Note!  If you already have Citrix clients registered to your Citrix hosts using SuiteFactory versions earlier than V7.3.54, those registrations will have to be cleared and each Citrix Client must re-registered to the Server Farm rather than to each host individually.  This does not affect registrations of non-Citrix clients.  See Appendix A for how to clear registrations.
3.1 Remote Login Clients

Note!  Each Remote Login Client must have a unique Windows user name.  SuiteFactory creates a profile for each Windows user, therefore, in order that users do not interfere with each other, each person must login with their own user names. 
3.1.1 Disable Running on all but one Host Server

THIS IS IMPORTANT for server farms with more than one host server!  Using the Citrix Management Console temporarily disable the SuiteFactory application on all but one host server.
3.1.2 Start SuiteFactory Runtime

On each Citrix client, startup SuiteFactory Runtime via Program Neighborhood or the SuiteFactory icon provided for Citrix startup.  Login as administrator.
3.1.3 First time start up

If this is the first time this user started SuiteFactory, a screen similar to the following will appear.  If not, skip to paragraph 3.1.4.
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Select your preferred database and click OK.  If no databases are listed, click New and select and name your preferred database. You will get a screen similar to the next screen shot.

3.1.4 Registering
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Note that it says “Not registered” on the bottom left.

Click Configure/Register This Workstation to get a screen similar to this:
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The “Workstations” listed show the SuiteFactory given registration names and consists of the Citrix farm host servers, non-Citrix clients and any Citrix clients already registered.  In this example, Citrix1 is a farm server [CCI-2003-TS], Domain-SQL Server is a non-farm server [CCI-2003-server], and Engineering-RHL is a non-Citrix client computer [DNCSERVER-1].
Click on New.
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Change the name to something meaningful.

[image: image16.png]Register Workstation

Type a new workstaton name.

=

[aC 5o T





Click OK.
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Click Register.

Now this session is registered as workstation QC Station 1.
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Now click on the Workstations… icon or Configure/Workstations…
[image: image19.png]SuiteFactory Runtime: Test Enterprise with Machine Events with Status - [Workstation

Bl Vew Configure Machine Event Window  Help

BE| 2¢(23] &5 (5

Propetes Selest Al

Feset Delete Rensme Desslect Al

o 10 lcensed vorkstatons n Use.

Domain S0 Server [CCI-2003SERVER]
Engineeting RHL [DNCSERVER-1]
0 Staton 1 [$5F§5uteFarm DNCSERVER-1]

Cii [C01200375]
[oK 1 [ac staton1 [apmiNIsTRATGR [11/18/2008 [11:52.M |





Note the new listing for QC Station 1.  The information inside the brackets shows that QC Station 1 is registered to SuiteFarm from physical computer DNCSERVER-1.  The $SF$ is a unique prefix to indicate a Citrix remote connection.  
Repeat this for all Citrix clients.
3.2 Web Login Registration
Start the Citrix Web Interface via your internet browser.
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Login with your own unique Window login name.
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Double Click on the SuiteFactory icon.  
3.2.1 First time start up

If this is the first time this user started SuiteFactory, a screen similar to the following will appear.  If not, skip to paragraph 3.2.2.
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Select your preferred database and click OK.  If no databases are listed, click New and select and name your preferred database.

3.2.2 Registering

This must be done once from any client workstation for each potential web user and for each database.  Login to SuiteFactory as administrator. [image: image23.png]23 suiteFactory Runtime: Test Enterprise
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Note that is says “Not registered” on the lower left.  

Click Configure/Register This Workstation to get the following:
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Click New.
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Rename it something meaningful.
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Click OK to get the following screen:
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Click Register.

Now it says “Bob at Home” on the lower left.
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Click on Workstations… or Configure/Workstations… to get the following:
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The explanation of the workstation name “Bob at Home” is that Bob at Home is registered to a Citrix farm, called SuiteFarm by the SuiteFactory application, via a remote web login as Windows user phantom.  The $SF$ is a unique prefix to indicate a Citrix remote connection.  The $WL$ is a unique prefix to indicate that this is by a remote Web Login.

Each remote web user must perform the same procedure.
3.3 Copy configuration files to the other Host Servers

If you have more than one server farm host server and you followed the instructions in paragraph 3.1.1, above, you will have to copy the configuration files from the enabled host to the others.  It you do not do this, when a client happens to start SuiteFactory on one of those servers, it will not know what database to attach to and will go through the select database procedure again.
Copy:
 “C:\documents and settings\All Users\Application Data\CAD-CAM Integration\SF\7_3\Config”
to the same path on the other host servers.  This path should already exist on them if you started and registered each host in SuiteFactory as required in paragraph 1.1, above.
3.4 Enable SuiteFactory on all Host Servers
Using the Citrix Access Management Console enable SuiteFactory on the rest of the host servers.
Appendix A – Clearing Registrations
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Click on the Workstations… icon or Configure/Workstations… to get the following:
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This shows that physical computer, “DNCSERVER-1” is registered to the name Workstation1 and that physical computer, “CCI-2003-SERVER” is registered to the name Workstation2.  To un-register Workstation2, for example, select it and then click Properties to get the following:
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Click Unregister. 
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Click OK

[image: image34.png]Propetes

Select Al

Beset Rensme

Desslect Al

ol Zlicensed warkstalions in use.

‘Wotkstation [DNCSERVER-1]

&, Wotkstation?

ottaint AOMINISTRATOR 1720720 [e20P |





The name “Workstation2” is now not assigned to any computer, Citrix terminal session or anything else.  You can delete this name if you wish or leave it to re-use.
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